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RMA Processing for Parts

How to Create and Submit an RMA in Seed Live

1. Login to Seed Live.
2. Find the Device Management tab and click RMA in the menu.

1y, dlive
i veneral | ( administation | £ configuration | [ device management | o release notes | [ reports

logout login to original | home | dashboard dev[ ma assword help

Welcome, Demol! transfer

reactivate devices
Sales Rollup Report Full Device Health Report | | Device atzils Report

deactivate devices

3. Click the Create Parts RMA button.

3 devce management 8 repors

| rma | transfer  reactivate devices  deactivate devices

RMA

ATT 2G Upgrade eate Parts RMA Wisw RMA Create Advance RMA Create Repair RMA
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4. Enter the quantity of parts in the box and enter a description of the issue into the RMA
Description of Issue and RMA Issue box. We need a description of what the
problem is to diagnose the issue with your device. If you have a case number, please
include that as well.

@D seedlive

[ ma | transfer  reactivate devices  deactivate devices

[ device management

Create Parts RMA
Select the Parts and fill in the quantity for return

[ et | oesroton | sector et notm sty | ooptonotime |

QT Card Reader[_]

Part : UEXUG1335000
View Laraer Image

i 1 Mo Power

Part =: YISUK1235003
View Larger Image

oTIDUDEMY [

Part &: VGXUG1335002
View Larger Image

1DTech vps300 [

Part #: VESUK1435010
Yiew Larger [mage
RMA Description: No Power
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5. Enter the contact name and shipping information in the appropriate boxes. When all
information has been entered correctly, click the Create RMA button.

Existing RMA Shipping Address:

Jamie Lannister ________|i

Remowva This Address
Contact Name: = Jamie Ty Lan
Country: UsA w
Street Address: = 123 Woody #
Postal Code: * 19355
City: * Malvern
State: © PA
Email: = jzimmers@ci
Phone: (* Required for Canada or Non-continental US Address) (610) 123-4!

Save As New Address| | Name: (* Required for saving new address)

Advance Replacement Reguest:[_|

Create RMA

T

6. PLEASE NOTE: IF THIS IS AN ADVANCED SWAP, CLICK THE ADVANCED
REPLACEMENT REQUEST BOX, CHOOSE A SHIPPING SPEED, THEN CLICK
CREATE RMA BUTTON.

Existng AMA Shipping ddress:
Sane Laneistor

Ramawe This Address
Comactmame:= . ame Ty Lannister
Country: usa v
Street Address: 123 Waody Ave
Postal Code: 18

Malvern

e

izimmes om

Far example, a complete G10 ePart kit s shipped and if the cnly item requi

nt is the Card Reader then place the defective Card Reader i this kit and return everything else in this kit using the UPS Call Tag.

turned kit is received, any defective

Please select the shigping method for each repla
Shipping Carnier:
(@) UPS Ground $8.00 per kit

C) UPS 2nd Dey Air $18.00 per kit
0 UPS Next Day dir $30.00 pes lot

Customer Shapping Carrier:
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7. The screen that comes up after is the confirmation page. Please note the language on the
bottom of this screen about turnaround time.

eedli

[# administration

[Cantaloupe (Credit Demz)
Farts and
Quantity:

o Power

Ill_rv-r‘f\r Lannister
Adoress: 123 Woody Ave
cy: valvem
state: A
Postal Code: 19358
Country: s
Emal: [rimmers @ cantaloupe. com
Phone: (610} 123-4567

Please allow 1-2 business days for the RMA request to be entered into the system
ror Please allov 3-5 business days far the RMA request to be

processed
on - please allow 5-7 business days for devices to arrive
directions will be provided for you within 1-2 business days
Piease direct all questions to our Customer Service Department at 1-888-561-4748 or email using
‘rmagcantaloupe.com
Please use the following return shipping address and reference your RMA # for proper processing and shipping directions will be sent:
RMA # 202307130005
umited Changers Inc.
108 Robinson Avenue
Cantaloupe Product
Medford NY 12763

If you have any questions or need assistance with submitting an RMA for your parts, please
reach out to our Customer Service team at +1 888.561.4748 or rma@cantaloupe.com.
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