
Copyright: Cantaloupe respects the intellectual property rights of its users and others, and 
expects its users to do so as well.  In accordance with the provisions of the Digital Millennium 
Copyright Act (“DMCA”), Cantaloupe maintains a policy of taking down user material that 
infringes upon the copyright rights of others.  By accessing and using the Cantaloupe 
Community site and content, you represent and agree that you will not use any Cantaloupe 
software or site to post or transmit any information, software or other material that violates or 
infringes upon the rights of others, including material that is an invasion of privacy or publicity 
rights or that is protected by copyright, trademark or other proprietary right, or derivative works 
with respect thereto, without first obtaining permission from the owner or rights holder.  Without 
limiting any right or remedy, Cantaloupe may, in appropriate circumstances, terminate a user’s 
access to the Community and any other website owned or operated by Cantaloupe in response 
to repeated DMCA notifications or other allegations of infringement of any intellectual property 
right of another. 

If you are a copyright owner or an agent thereof and believe that any user content or other 
posted material infringes upon your copyrights, you may submit a notification pursuant to the 
DMCA by providing Cantaloupe’s designated copyright agent with the following information in 
writing: 

(i) Identification of the copyrighted work claimed to have been infringed, or, if multiple 
copyrighted works are covered by a single notification, a representative list of such 
works; 

(ii) Identification of the material that is claimed to be infringing or to be the subject of 
infringing activity; 

(iii) A statement that you have a good faith belief that use of the material in the manner 
complained of is not authorized by the copyright owner, its agent, or the law;  

(iv) A statement that the information in the notification is accurate, and under penalty of 
perjury, that you are authorized to act on behalf of the copyright owner; 

(v) Information reasonably sufficient to permit Cantaloupe to contact you, such as an 
address, telephone number, and, electronic mail address; and 

(vi) A physical or electronic signature of a person authorized to act on behalf of the 
copyright owner. 

Notifications of claimed infringement should be sent to the Cantaloupe Copyright Agent at: 
dmca@cantaloupe.com.  For clarity, only DMCA notifications or allegations relating to copyright 
infringement in connection with user content should go to the Cantaloupe Copyright Agent; any 
other feedback, comments, requests for technical support, and other communications should be 
addressed to standard support contacts as identified on the Community site.  Cantaloupe will 
take whatever action, in its sole discretion, that it deems appropriate in response to any 
notification, including removing the allegedly infringing material from the Community. 

Cantaloupe may send any information provided in any notification to the user associated with 
the allegedly infringing material. If that user sends a DMCA counter-notification, Cantaloupe 
may forward that DMCA counter-notification to the contact identified in the original notification.  
Please note that the DMCA provides that any person who knowingly materially misrepresents 
that material or activity is infringing may be subject to liability.   
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